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UNNT 3 - CLIN CAL HCA 106-3

Cour se Nane Code No.

TOTAL CREDI T HOURS: 92

Unit Il - Cinical (HCA 106) has 12 lab practice hours and
80 hours of clinical practice for a total of 92 hours.

PREREQUI SI TE(S) : HCA 100, HCA 101, HCA 103, HCA 104

| . PH LOSOPHY/ GOALS;

Ther apeutic comuni cation, routine specinen collection, heat

and cold application, special nmouth care, comunicating with

the visually and hearing inpaired and caring for the client with
chronic illness are examned in Unit 3. The student wll also
participate in a CPR and First A d course.

1. STUDENT PERFORVANCE OBJECTI VES:

Upon successful conpletion of this course, the student wll neet
the follow ng objectives with 3-4 clients.

1) denonstrate therapeutic communication techniques
2) collects routine urine, stool and sputum speci nens

3) denonstrates heat and cold applications ensuring the safety
of the client

4) perfornms special nouth care procedures
5) tests urine for sugar and acetone
6) conmunicates with and cares for the visually inpaired client
7) communicates with and cares for the hearing inpaired client
8) perforns adm ssion, transfer and discharge procedures
9) conmmunicates with and cares for the client who is confused
10) makes pertinent observations and cares for the client with

di abetes, cancer, a colostony (ileostony), arthritis, cardio-

vascul ar probl ens and neurol ogi cal problens

11) denonstrates basic CP.R and First Aid techniques



TOPI CS TO BE COVERED:

=
o

1 Therapeutic Communication

2 Collecting Specinens

3 Heat & Cold Application

4 Special Muth Care

5 Uine Testing

6 Visually Inpaired Cient

7 Hearing Inpaired Cient

8 Adm ssion, Transfer and D scharge Procedures

9 The Confused dient

The Client with Chronic Illness

di abet es
cancer
col ost ony
arthritis
car di ovascul ar probl ens
neur ol ogi cal probl ens

Lab Topi cs;

1) Collection of urine, stool and sputum speci nens.
2) Heat and Cold Applications

3) Special Muth Care

4) Wine Testing

5) Care of Hearing Aids & d asses

6) CPR and First Aid (3 clinical days)



V.

LEARNI NG OBJECTI VES/ CONTENT

1. Therapeutic Comruni cati on

a)

b)

Uses therapeutic comuni cation

techni ques to pronote conmuni cation

with client.

Identifies barriers to therapeutic

cpnnunication and tries to
mnimze or elimnate barriers.

2. Collecting Specinens

a)

b)

c)
d)

Col l ects routine urine, stool
and sputum speci nens.

(7.03)

| dentifies specinen required

and explains the procedure to
the client.

(7.03)

Ensures priacy for the client
(7.03)

Label s and delivers specinen

according to agency accepted

procedure.

(7.03)

3. Heat & Cold Application

a)

b)

c)

Denonstrates the understandi ng
of application of heat and cold
such as:
(7.07)
i) hot water bottle

ii) heating pad

iii) ice pack
Recogni zes the hazards and
saf ety neasures in the appli-
cation of heat and cold.
(7.07)
Denmonstrates the safe use of
application of heat and col d.
(7.07)

4. Special Muth Care

a)

G ves special nouth care which
utilizes principles of confort
and safety.

(5.05)

REQUI RED RESOURCES

Print outs in class

Filmstrip, "You Can Do
It"
Wor kbook
Text : pp. 240-244
265
360- 361
Wor kbook: Ch. 14
Study Questions: 17-18
Ch. 15
25-27
Ch. 22
, 11
Lab Practice
Text : pp. 342-352
Wor kbook: Ch. 21
Study Projects: 1-2
St udy Questi ons: 1-22
Lab Practice
Text : pp. 195-199
Wor kbook: Ch. 13
Study Project: 4

Study Questions )
Lab Practice 6-15



| V. LEARNI NG OBJECTI VES/ CONTENT

5. Urine Testing

6.

a)

b)

c)

d)

Col I ects urine specinens according
to policy.

(7.05)

Tests urine for sugar and acetone
using testape, clinitest, acetest
or Keto-Diasti x.

(7.05)

Reports and records results with
reliable accuracy.

(7.05)

Strains urine.

Visually Inpaired dient

a)

b)

f)

9)

Gains resident's attention

Wi thout startling hinfher before
begi nni ng conversation or
entering room

(2.08)

Uses |arge print, increases
lighting but not glare. Keeps
resident in tune with what
activities are going on in a group
and describes new situations in
envi ronnent .

(2.08)

Makes comments about things in
the environment to keep the
resident in touch with current
activities, such as concerts
and church servi ces.

(2.08)

Reassures resident that

assi stance is avail abl e when
required.

(2.08)

Accepts the need for touch and
interprets this to others.
(2.08)

Takes neasures to ensure that
eye gl asses are clean, in good
condition and function correctly.
(5. 15)

Encourages client to use eye

gl asses.

(5. 15)

REQUI RED RESOURCES

Text : pp. 242-248
Wor kbook: Ch. 14
Study Questions: 18-23
Lab Practice

Text: pp. 403-405
Wor kbook: Ch. 25
Study Questions: 40-41



LEARNI NG OBJECTI VES/ CONTENT REQUI RED RESOURCES

h)

Stores eye glasses to prevent
| oss or dammage.
(5. 15)

7. Hearing Inpaired Cient

8.

a)

b)

c)

d)

f)
9)

Conmuni cates with the client Text: pp. 99
who is hearing inpaired. 402- 403
Speaks in anormal clear voice Wor kbook: Ch. 25
adjusting rate and tone as Study Questions: 35-39
necessary. Lab Practice

(2.07)

Assists in keeping down back-
ground noi se whenever possible.
(2.07)

I ncl udes resident in group
conversation. Shows concern by
ensuring that the resident

recei ves inportant nessages.
(2.07)

Adjusts client's position to
facilitate maxi num comruni cati on
(2.07)

Encourages client to wear
hearing aid(s).

Makes neasures to ensure hearing
aid is clean, in good working
order and is stored properly.
(5.15)

Adm ssion, Transfer and Di scharge

Pr ocedur es

a)

b)

c)

d)

Supports client in planned Text: pp. 322-333
changes, such as discharge Wor kbook: Ch. 19
or transfer. Study Projects: 1-3
(7.01) Study Questi ons: 1-12

Assists client in preparing

hi s/ her bel ongi ngs for discharge
or transfer.

(7.01)

Assists client with dressing.
(7.01)

Reports any concerns raised by
the client, such as diet and
medi cati ons and supportive
services in the conmunity.
(7.01)



V.

LEARNI NG OBJECTI VES/ CONTENT

e)

f)

9)

h)

i)

k)

1)

Checks unit for any personal

bel ongi ngs left behi nd.

(7.01)

Strips, cleans and renakes unit
according to the accepted
procedure of the institution.
(7.01)

Leaves room in functional order
for new adm ssi on.

(7.01)

Perforns adm ssion height and

wei ght measurenments accurately.
(8.06)

Ensures that wei ght schedul e

is undertaken at approxinmately
the same tinme on successive days.
(8.06)

Makes room appear attractive to
new client by utilizing available
resour ces.

(6.02)

I ntroduces self and greets client
by name, introduces clients to
other clients and staff nenbers.
(6.02)

Oients client to facilities,
descri bes routines, encourages other
clients to assist with orientation.
(6.02)

Considers client's friends and
relatives, clarifies policies and
procedures and encourages visits.
(6.02)

Cares for personal belongings with
respect, placed themwhere client
wi shes, assists wth identifying
cl ot hes, and explains where they
are kept.

(6.02)

Gves a sinple report to charge
nurse whi ch includes observations
of physical and nental status,
resident's anxieties, concerns,
preferences regarding food and
normal routi nes.

(6.02)

REQUI RED RESOURCES



| V. LEARNI NG OBJECTI VES/ CONTENT REQUI RED RESOURCES

p) Assists with the initial plan
of care and with continuing
nodi ficati on made by the client
and health team
(6.02)

9. The Confused dient

Oients client to tine, place, Text : pp. 416-419
date and person. Wr kbc) ok: Ch. 26
(2.09) St udy Proj ects: 1-2
Makes deliberate attenpts to Study Questions: -5

obtain responses fromthe client
regardi ng personal care.

(2.09)

Tal ks about activities while
they are taking pl ace.

(2.09)

Explains to the resident, when
and why a particular routine

is going to be changed.

(2.09)

Assists the resident to maintain
and inprove communi cation skills
by reading and writing.

(2.09)

Encourages the resident to
establ i sh conmunication with

ot hers.

(2.09)

Allows client sufficient tine
for verbal expression.

(2.09)

Ensures the client's requests
receive attention.

(2.09)

| dentifies causes underlying
anti-social behaviour.

(2.09)

Uses non-verbal conmunication
ef fectively.

(2.09)

Uses cal endars, clocks, verbal
or pictorial cues to assist the
client to remain oriented to
current situation.

(9.12)



LEARNI NG OBJECTI VES/ CONTENT

1) Conducts or assists with a
reality orientation class for a
gr oup.

(9.12)
nm Ensures a safe environnment at

all tines for the confused client,
ie: renoval of dangerous
obj ects (razor)

10. The dient with Chronic Condition

a) Makes pertinent observations
and gives care to clients with
the follow ng problens.

(7.08)

i) di abetes

ii) cancer

iii) col ostony

iv) arthritis

v) cardi ovascul ar

vi ) neurol ogi cal

11. Denonstrates basic CPR and First
Ai d Techni ques.
(5.11)

REQUI RED RESOURCES

Text : pp. 410
Wor kbook: Ch. 25
Study Project: 5
Study Questions. 34

Text: pp.
Wor kbook: 392- 393
Study Project: ©Ch. 25

Study Questions 1
Text : pp. : 7
Wor kbook: 260- 265
Study Project: Ch. 15
Study Questions g
Text: PP- .
Wor kbook: : 18-24
Study Questions 393, 394
Text : pp. Ch. 25
Wor kbook: : 8
Study Project: 406-409
?tu?y Ques: Ch. 25
ext:
] 28-33
Wor kbook: 14, 20- 22
p. 401

CPR & First Aid Ch. 25
Tr ai ni ng

Note: 1. Nunbers in parenthesis refer to objectives fromthe
M nistry of Education Health Care Aide Programre GCuide

and Performance Objectives.

2. Sequencing of objectives and content subject to change

based on the |earning needs of

t he students.



UNIT 3 - CLIN CAL HCA 106-3
Cour se Nane Code No.
V. EVALUATI ON METHODS; (i ncludes assignnents, attendance

VI,

VITT.

requi renents, etc.)

Ainical experience is essential to gain conpetence and the
| evel of skill necessary to neet the programe objectives,
therefore, students nust attend all clinical experiences,
including college |aboratories.

Daily assignnents, participating in conference, questions
re: skills and performance are assessed daily.

Weekly self evaluations and weekly teacher eval uations of
clinical performance are conpleted. A final evaluation by

bot h student and teacher are done on conpletion of Unit 3.
Students nust obtain a "Satisfactory" grade on final eval uation.
Students who do not neet the objectives ill be given an

"Unsati sfactory" grade.

REQUI RED STUDENT RESOURCES:

1. Mosby's Textbook for Nursing Assistants, 3rd edition,
Sorrentino, Sheila A, RN, B.SN, MA

2. Mosby's Workbook for Nursing Assistants, 3rd edition,
Kelly, Relda Timeney, R N, B. SN

ADDI TI ONAL RESOURCE MATERI ALS AVAI LABLE |N THE COLLECGE LI BRARY

BOOKX SECTTON, (title, publisher, edifron, date, Tibrary cal
nunber 1T applicable)

SPECI AL NOTES:

bjectives follow the Health Care Aide Skills Checkli st
devel oped by the Professional Advisory Council of the Ontario
Nur si ng Hone Associ ation, 1990.

Students with special needs (eg: physical limtations, visual
i npai rnments, hearing inpairnents, learning disabilities) are
encouraged to discuss required accomobdations confidentially
with the instructor.

Your instructor reserves the right to nodify the course as
he/ she deens necessary to neet the needs of students.



